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WELCOME!
Hello good looking business owners! (yes this means you! :D)
Hey there, I’m Sara Nguyen. That’s me…that picture on the
right.
I’m a Digital Marketing Strategist from Sydney, Australia.
I help businesses build their businesses online, get
more customers and make more money using profitable
online marketing campaigns.
Are you a small business owner who wants to grow your business?
Do you feel overwhelmed with all of the pieces of web technology?
Do you want someone to help make it all easier for you?
Then I am your lady. :)
I am your super geeky and nerdy, wine and coffee addict Digital Marketing Strategist.
My aim is to put an end to your tech-overwhelm and make marketing online profitable and stressfree for you so you can focus on the things you love doing.

WHAT’S MY STORY?
I have been a serial geeky nerd all of my life. My parents
purchased a computer for our family when I was about 6
years old which began my love for learning and creating
things with technology.
That’s a picture of my grandfather and young me. He
taught me that we need to always do good in the world.
And that our purpose in life is to be happy and to help
each other.
I started my own business as a way of giving me the
freedom to travel and see the world whilst doing what I
love.
I love using my skills to help people fulfil their dreams and
create businesses that give them the freedom to work on
what they are passionate about and live the lifestyle they
desire.
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WHAT DO YOU GET HERE?
In this Online Marketing Toolkit, you get 2 awesome freebies from me to help you kick start your
online business marketing.
Firstly, I’ve created a Website Starter Guide. In this guide I share all of the moving pieces to help
you bring it altogether and create your business website. I’ve included the essential information that
you need, to get started with a website.
No fluff, just the need-to-know information.
Secondly, you get access to my Social Media Checklist. Social Media isn’t just about funny pictures
of cats and dancing babies. Social Media is a tool for generating targeted traffic to your website,
quickly and cheaply.
Whilst social media is an amazing business tool, it can also be very overwhelming to get started
with. So by popular request I have put together this Social Media Checklist with simplified
instructions to help you get started using social media for your business.
I’ve included some of basics to help you get started and set up and so you can acquire more
customers right away.
Firstly before we get started, I want to make 2 points about this Online Marketing Toolkit.

Point #1: You can do it yourself
I have always believed that social media marketing is NOT rocket science. It can be
easy. There are lots of components and with the right strategy and a good bottle of
wine, you can complete most of the items yourself.
Not everything in this checklist is applicable to all businesses. Select the ones that
make the most sense to you. At the end of the day, it’s your business and your call.

Point #2: You can outsource these jobs
Here’s a trade secret - most successful businesses don’t attempt to complete every single social
media and website related task by themselves.
I have an awesome team that I lead and manage to help me stay on top of the on-going jobs that
are a part of the social media platform we’ve built. Social media is very time consuming and can
distract you.

3
© SARA NGUYEN 2015. ALL RIGHTS RESERVED.

Sara N g u y e n
Online

If you’re looking for a team to help save your hours and take on the set up and management of
your social media - lets talk ;)
I’ve kept this Online Marketing Toolkit instruction-orientated so that ultimately, you can hand it over
to a Virtual Assistant or intern to start implementing for you.
The purpose of this Toolkit is the provide you with an overview and top level understanding of
what needs to be done to get your website and social media up and running - so you can make it
happen.
At the end of this Online Marketing Toolkit, I’ll talk about some options on how you can further
accelerate your business growth with me :)

LET’S GET STARTED :D
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WEBSITE STARTER GUIDE FOR BEGINNERS
1

http://www.

SELECT A DOMAIN NAME
REMEMBER:

2

* Keep it relevant to your customer
* Easy to spell and remember
* Include a keyword in there if possible
* Register your domain with a domain
name registrar.

PURCHASE WEB HOSTING
RECOMMENDED
THINGS TO LOOK FOR:
* 24/7 customer service
* High security and 99% uptime

!

search for coupon codes!

Research, read the reviews. Make a call.
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TIP:

Have a look at diﬀerent websites in your
field to get an idea of what you like.
Check out the <source code>
to see what theme they are using.

WHAT TO LOOK FOR IN A WORDPRESS THEME:

* Homepage Elements

- Information above the fold
- Clear, strong call to action
- Cohesive colour scheme
- As long as it needs to be

SELECT A
WORDPRESS THEME
Check out this post on Best Wordpress themes
© SARA NGUYEN 2015. ALL RIGHTS RESERVED.
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INSTALL YOUR WEBSITE
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allow it to propagate
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SETTING UP YOUR SITE
FOR OPT-INS AND
CONVERSIONS
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PROMOTE YOUR
WEBSITE

���g�gggamazingggggggggg
�g��g�g�g�g�
�g���gg�
�g�g��gggg�ggg�
���g�ggg�g��g��gg���g
��ggg�g�g�g�g��g�g�g�g�g�g�g�g��ggg
6

© SARA NGUYEN 2015. ALL RIGHTS RESERVED.

Sara N g u y e n
Online

7
© SARA NGUYEN 2015. ALL RIGHTS RESERVED.

Sara N g u y e n
Online

RESEARCH
Everyone seems to roll their eyes when they see “research.” For some reason, research has been
classified in the “boring - don’t bother!” category. However research is essential in identifying what’s
happening in your market so you can differentiate yourself.
√√ Identify a list of your competitors.
√√ Find their website, search for their Facebook Page, YouTube Channel, Twitter, Google Plus,
Pinterest.
√√ Write a list of items of things they do well that you can emulate and model. Don’t copy them
directly. That’s just not cool.
√√ Jot down a list of things they don’t do well, you can use these points to improve your own
business and position yourself in comparison to your competitors and get their customers.
(See! This research is paying off already! ;) )
√√ Know who’s who in the zoo. Whilst you don’t need to obsess over and stalk your competitors
(there are laws against that), understanding how your competitors position themselves online
across social media is important. This is about helping you standout from the crowd.
√√ Do keyword research to understand the search behaviours of your audience. What are they
actually searching for in google. Match this with your content, services and products.
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DESIGN
The design component of social media setup is one of my favourite parts. I love taking an idea and
watching it evolve into colours and layouts that end up being your brand identity. For me, it’s the
sexy part of social media setup...however...it could just be me who gets excited about things like
this.
√√ Make sure you have your business logo finalised. You will need to use this to incorporate into
your social media cover designs.
√√ If you don’t have a business logo - get one designed ASAP! You can leverage cheap services
such as www.fiverr.com to get your logo designed. Another fun way is to crowdsource your
design using a service like www.99Designs.com. Designers submit designs and you pick
(and pay) for the winning design. Pretty cool!
√√ Have your business tagline ready. This is your unique selling proposition in a sentence. What
do you do that benefits your customers. How do yo do it well?
√√ Pick some colours that you like. In order for a designer to compose a beautiful layout for you,
they need to have some colour scheme to start with. Don’t make them guess.
√√ Select or provide relevant images your designer can use. If you provide products, a good
idea is to have photos of products you provide. If you are service-based, perhaps use images
of people in your team.
√√ Alternatively you can use stock images as well if you don’t have any quality visuals you can
use. Visit sites such as www.DepositPhotos.com to access an affordable library of beautiful
images you can buy.
√√ Get the size dimensions of your social media covers ready to provide to your designer or to
create the designs yourself. The Social Networks change the size dimensions of the cover
photos all the time. It’s almost like one of the guarantees in social media life - that the image
sizes will change.
Facebook: 851 wide x 315 high pixels
Google +: 1080 wide x 608 high pixels
YouTube: 2560 wide x 1440 high pixels
Twitter: 1500 wide x 500 high pixels
Pinterest Profile image: 165 wide x 165 high pixels
√√ Do-it-yourself option: If you’re not a Photoshop pro (and who is...really?), you can still create
your own cover photos using free online services such as www.Canva.com. Create a free
account and use their drag and drop editors to create your social media covers.
√√ Outsource option: Find a Graphic Designer from www.upwork.com, www.fiverr.com (my two
recommended services) to create all of your social media sites. Save time and money and
brief your Graphic Designer to do the same design, resized across all of the social media
platforms. This ensures that you have a consistent brand look - and you save “design time”
and $.
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SETUP
Now that you have your social media covers designed it’s time to set up your accounts.
√√ Create a gmail account. If you don’t have one already, you will need to open up a gmail 		
account to setup Google Plus. You will also need to verify your accounts via email, so best to
set it up now.
√√ Create a Facebook Fanpage. You will need to have a Facebook personal profile in order to
do so. Here’s the link to get you started www.facebook.com/pages/create.
√√ Simply follow the prompts to set up your page. You need to have a Facebook Fanpage in
order to run Facebook Advertising. So make sure you get this done!
√√ Create a Twitter account. Twitter keeps it pretty simple. Go to www.twitter.com and follow the
prompts.
√√ Setting up your Google Plus is a little more involved that it’s counterparts. You need to verify
a few more things, however you can step through all of that starting here: https://plus.google.
com/pages/create.
√√ Google Plus Page is the business offering for Google Plus. It provides you with user insights
that a profile page does not.
√√ Once you’ve setup your Google Plus page, you can then attach a YouTube Channel to it. You
need a Google Account to sign into YouTube. Then you simple go to www.YouTube.com and
“sign in” using your Google Account. You can then create an account.
√√ If Pinterest is relevant to your business (and not all businesses are) https://business.		
pinterest.com/en-gb/set-your-business-account is the place to start to set up your Pinterest
Business account.
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BUILD YOUR AUDIENCE
Virtual “high five” to you for getting this far! Now that you’ve setup your social media accounts, it’s
time to get busy and build your audience and leveraging your new Social Platform.
√√ After you’ve set up your social media accounts, it’s time to get some followers. Start with 		
sharing your accounts with your friends and family to get the ball going. If you don’t have any
friends, you’re going to need to go to the next step.
√√ Consider investing in Facebook Ads as a cheap way of building your following to start off
with. Promote your page, however don’t get too caught up in the likes. Just enough to get
you some likes to start off with.
√√ Start posting content. It’s time to get active and share valuable information from your social
media pages. Use tools such as www.Feedly.com to help you curate content easily that you
can share across your social media pages.
√√ Creating and sharing your own content helps position you as the “go to” person in your field.
Put the effort into creating blog post, infographics, articles and videos that help address your
customer’s fears, frustrations, needs and wants.
√√ The more you are seen to help your customers, the more they will grow in their propensity to
buy from you.
√√ Build your email list. All of your content should drive people back to your website where you
capture their names and emails. From there you can nurture a relationship with your email
list so that when you make offers to them, they will buy from you.
√√ Your social media networks typically have their own insights and analytics for you to review.
Use this to get information on who is responding to your content and what they are best 		
responding to. This will help you craft more content.
√√ A quick way to build your audience is to collaborate with other complementary business to
get more exposure. Reach out to these businesses and work towards a mutually beneficial
content sharing arrangement.
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AUTOMATION
So at this stage, you’ll have a consistently branded social media presence that is set up and
pumping with world class content. What now? It’s time to get your Social Platform working for you.
√√ Save time by using social media management tools such as www.Buffer.com or www.		
hootsuite.com to preschedule your content. By finding and scheduling your social media 		
content ahead of time, you don’t have to manually post every single day.
√√ Create a content calendar for your content creation and distribution. The key to growing 		
a business is consistency. Consistently create high value content that is optimized and 		
distributed...and they will come.
√√ Build a funnel that makes you money. Your Social Platform is an avenue that allows you to
communicate your message and sell your products and services to a base of people who
know, like and trust you.
√√ It’s important to make sure that you have a sequence and strategy that takes your customer
from seeing your content, to opting into your content, to nurturing a relationship with them so
they buy off you. If you need help with developing your funnel, let’s chat.
√√ Build your high performing team. There’s nothing wrong with being “an army of 1.”
However there is a lot of credit in having staff who are able to work on the day-to-day jobs in
your business so that you can focus on the high level, strategy and money making side
of business.
Start looking to hire staff who can help you run with the daily jobs as well as execute your
money making campaigns.
√√ Talk to me. Okay here’s my shameless plug. I am in the business of helping businesses set
up and run their Social Platforms quickly and with ease.
√√ That is, we strategically set up and build your social media presence, so that you have a 		
functional platform that will help you get more leads and sales.
√√ We also make sure that you have a beautiful, professional looking brand that will attract 		
customers and position you as the go to person in your industry.
√√ Then we help you make more money through strategic marketing campaigns aligned to your
business goals.
√√ Let’s chat and see how we can help your business real your unique goals.
Click here to contact me.
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I hope you were able to get lots of value
from the Online Marketing Toolkit.
If you’ve just finished reading through the entire Online Marketing Toolkit and you have a head spin
from all of the moving pieces - don’t worry. Many of my clients feel that too when they first start
building their business online.
Whether they are established businesses looking to get more leads and sales online, or if they
are brand new businesses. There is so much information out there, I completely understand how
confusing it can be.
If you’re looking for someone to help end the confusion and get your website up and running then
read on.

Here’s how I can help you...

You’re a small business owner and you want to get out there in a bigger way and make more
money but you’re struggling to get all the web-tech to work. You don’t know what you need or
where to start.
You feel frustrated, like the best kept secret in your field and you’re tired of seeing your competitors
soaring online. You feel really left behind.
In working with my team and I, not only will you have a solid plan to launch your dream business
online, you will finally have a beautifully branded website and online presence that reflects your
unique personality and jet-fuels your message.
The Online Brand Design and Website Set Up Package will get you up and running quickly and
easily as my team removes all of the heavy lifting and pain of web-technology.
√√ With an Online Marketing Strategist by your side, we’ll design and implement your online
brand and tackle all of the technology. Then you can focus on the business side that you 		
love.
√√ I’ll manage my team of hand selected, high performing designers, developers and content
creators. I’ll handle all the moving pieces, so you can get your brand up and going fast.
√√ You’ll get cutting-edge advice and perfected recommendations on the the latest designs and
technology that are working now.
√√ You and I work as a team. You’ll feel supported by my collaborative process to keep you 		
involved in the creation and launch of your online brand. You’ll get a website that is a true
representation of who you are.
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What’s included
Business clarity planning session to help you create a profitable online
marketing plan to help you generate leads and sales efficiently from
your online business right away.
Collaborative creative process keeping you involved in the
development of your online brand through online Video conferences to
share the designs and get your feedback.
You can see the design and we’ll make changes to make sure the
brand is reflective of your personality and your individual gifts.
Breath-taking brand design for your business that is unique to your
personality, stands out from the crowd and which will give you the
confidence to market your services proudly.
A unique design for your website that will be attractive to your ideal
clients and have them clambering and excited to work with you
because you “get them” and they trust you.
Stunning and highly functional website using cutting edge technology
that works smoothly and is easy to maintain after the website is setup.
Custom logo and brand design that will have everyone instantly
connecting with you at first glance and understanding what you’re all
about.
On-going access to me during the creation process of your website.
The opportunity to drive traffic, leads and sales back to your website
using Social Media strategically and profitably.
Custom high end features that will bring your website squarely into the
21st century of website design.
Compelling website copy to help you get the right words for your
essential “money pages” on your website that will convey your
message effectively and help you generate leads.
Access to “Done For You” templates to help you create your own blog
post and content for your website quickly and easily using easy to
implement frameworks.
Review and professionally design your lead magnet to help you amplify
your leads and conversion and build an audience of raving fans who
buy from you.

Silver

Gold

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√

√
√

Help you structure and formulate your email autoresponder sequence
that will help convert customers while you sleep.

√

Architect a sales funnel to help you generate sales online using
proven strategies that are working now.

√

Do all of the heavy web-tech-lifting, building and integration to provide
you with a working sales funnel so you can start generating leads and
sales.

√

Craft a compelling Facebook Ad for your sales funnel so you can start
attracting leads into your sales funnel and generate an income for
your business.

√
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If you’re looking for someone to take away all the stress of your online marketing and you have a
business genuinely aimed at doing good for the world – we’ll be a good fit.
My team and I will take care of everything so you can focus on doing things in the business that
you love.
Click on the button below to register for a free chat.
We’ll have a candid discussion about your needs and I’ll see if I’m able to help.
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